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DDD Overview

A Division of the NJ Department of Human Services

Mission:

DDD assures the opportunity for individuals
with developmental disabilities to receive
quality services and supports, participate

meaningfully in their communities and
exercise their right to make choices.
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System Reform and Quality Improvement

» Medicaid-based fee-for-service system

» Equity of services

» Community inclusion
» Employment

» Individual choice

* Quality services and supports
O Supports Program

o Community Care Program (formally known as CCW)
Stakeholder input
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Preparing to Enter Adulthood
(including the DDD System)




Vision for Support Across the Life Course

Early Intervention Children’s Transition Adult Services Aging Adults
(Birth— Age 3) Services Ages 16 — 21
Department of | Departmentof | DDD-Funded m DHS/DDD
Health (DOH) Education Planning for < Developmental >
(DOE) Adult Life Disabilities
(PFAL) Project \/
Department of Managed Long
Children and Generic Term Services
Families Supports and Supports
(DCF) (MLTSS)
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16-21 Years Old
» Transition planning

x Get to know current skills and preferences
x Identify adulthood dreams and goals
« Build skills needed to achieve goals
x« Make connections, identify supports, use resources
» Research Support Coordination Agencies and service
providers
» Participate in Planning for Adult Life student/parent
groups, training sessions, webinars, provider fairs, etc.

www.planningforadultlife.org
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http://www.planningforadultlife.org/

2019 Graduates Aging out of the School System

Nezw lersey Departmiznt of Human Sarvices
Division of Developmental Disabilities
wwnarnjzovihumansenices ddd

2019 Graduates Aging Out of the School System:
Steps to Accessing Services/Supports from the Division of Developmental I]lsahllmes- II]DDI
This timsline gpgli=s to students who hove sxhovsted their educotiongl entitfement by tusning 21 years of oge within
the 2015-2018 school
ALL NEW GRADUATES BOBN AFTER 1/1/97 MUST G0 THROUGH THE FULL INTAKE PROCESS TO ENSURE ELLIGEILITY.

SEPTEMBER 2018 — FEBRUARY 2019 Eligibility/Intake

[ sTEP 1: Ensure Medicaid Eligibility
Infurmztun on Med u::ld erglblrrr.'as itrelates ta DDD is n:ll:ble at:
di

Ifthe student n==ds assistance w!th applying for Medicaid ar has nat
be=n able to become eligible, complete the Medicaid Eigibility
Troubleshooting Forom available on the website above and send it to:
LDDD.MediishelpdeskiSdhs state.njus

[0 5TEP 2: Ensure DDD E ligibility
Ta determine eligibility, contact the Intake Unit within your DDD
Community Services Office. Higibility must be confirmed sfter the
individual tums 18 years old re; 55 of 1 The student
can also start the application process through the DDD website at:
www.njmowfhumanservice s ddd fse rvices fapphyfindex htmil

[ STEP 3: Complete the N1 Comprehensive Assessment Tool (M1 CAT)
Cantact the Intake Unit within your DDD Community S=rvices Office to

DD Comemmnity
Service Dffices
Flangers: [573] S27-2500
Faterson: (373 STT-4004
Mewars: (973] S933050
Flaintieid: ($05| Z2E-TE00
Fresnoid: [T3Z] 252-4300
Trenton: (505 2521522
nimps Landing: (S08) 476~

3300

Voorhees: (S35] TTHIS00
Morne informartion can be

Eligibiifty/’ Inta ke can ke compleied beiween 1832 lymrs o

fiound &t request acoess to complete the N CAT through the anline sureey or via
oA g ramansers phane call.
eafaeal = [ STEP 4: Complete the Support Coordination Agency Selection Form

Dwuring the students last year of aducational antitlrment they must comples
the 5CA S=lection Form. {522 step 4 infa an the back].

waw|g g

ONGOING: SEPTEMBER 2018 — JUNE 2019 Planning

W Participate in activities offered through the Planning for Adult Life project [PFAL)

»  Visit www Planninsfordd ultlife orz for details about training sessions, resgunce materials, webinars, student
groups, and parent groups cowering topics for students with intellectual and developmental disabilities
be=tws==n the ag=s of 16-21 and their familizs.

# Attend PFAL Opportunity Expos that cocur throughout the state. Opportunity Expos feature 2 variety of
exhibitars including: state and county government =ntitizs, caommunity sarvice providers, support coardinatian
agencizs, lacal health care support and recreation providers, and additional infarmation and referral senvices.
During these events. families have the opportunity to meet area providers and learn about services they offer.

W Identify the student's vision for work and life, and supports that may be needed, through

Person-Centered Planning”
Far help getting started, review DDID¥s Person-Centered Planning Tool:
W humanservices/ddd/documents/person-centered-planning-to-ol.docx.

v Research Service Providers and Support Coordination Agencies
= [Pgtential Support Coordination Agenci=s can b= found through the Provider Search Dstabase at

https . firecord dhs state nj.us providersearch, using the following thres steps: (1) under Filber, select “Servics™
and check Support Coordination: (2] sel=ct “County S=reed”™ and salect the county in which the individual
resides; and [3] click the magnifying glass.

&  The Provider 5zarch Database can also be used to identify potential providers in your area and the sendices they
cower.

FEBRUARY/MARCH 2019 Support Coordination Agency Selection

[ STEP 4: Complete and submit the Support Coordination Agency (SCA) Selection Form
® The SCA Selection Form will b= provided through the Intake Unit within your DDD Community S=rdices Office.
To mawimize the possibility of being assigne=d to an ag=ncy of your choics, DDD encourages that two agencies
be identified on the form. i the student doss not have 3 preference. please indicate that an the Suppart
Coordination Agency Selection Form and an agency will be auto-assigned.
= The completed 3CA Selection Form showld be submitted to DDD SCAChoice Sdhs state njus.
=  DDD will praocess these forms to confiom (1) DDD ehigibility {2} Medicaid =hgibility (3} completion of the NICAT
=  The Support Coondination Ag=ncy will not be assigned wntil Aprl 2019
*Review the “Research 3envice Providers and Support Coordination Agencies™ section abowve for help
identifying agencies.
APRIL 2019 Support Coordination Agency Assignment

v DDD assigns the Support Coordination Agency
=  DDD will assign the Support Coordination Agency based on the completed Support Coardination Selection Fom
and the available capacity of the agencies sel=cted.
—= = Once =ssigned, Support Coordination Agencies can receive DDD funding to stt=nd exit IEP and/or transition
relsted mestings =t the school and begin ing the Indivik d Service Plan [ISP).
APRIL — JUNE 2018 Service Plan Development

v Develop the Individualized Service Plan (ISP)

# The Support Coordinator is respansible for writing the ISP, with guidance from the planning t=am {individual.
support coordinator, family, providers. stc). and information gathered during the Person-Centered Planning
pracess and completion of the NICAT. **The ISP should be completed and spprowed prior to exiting the
schaool system in order for services/supports to be svailsble upon gradustion™™

For Those Turning 21 between July 2018 — June 2019

K your 21 birth date is between....
Byperil 2019 to
fuly 2018 to March 2019 June 2019
o i an immmediste senvice & needed [such = Please follow the following st=ps:
= ] continustion of senics provided, = Complete steps:STEP512 &3 Fallows the
5 < behavioral services, respite, etc], the = Complete STEF 4 and indicate need for abowe and a
:E | individusl can b= sssigned 3 Suppart e Suppart
nE Coardinatar wpan twrning 21 and the *  Submit STEP 4 one to twe manths pricr to the Coardinatar
receipt of all necessary documentation. 21% birthday. will be
~ assigned in
E S EIL A s L A S LR Fallow the timeline and 2 Support Coordinator will Agperil.
£ _E graduation, se e wll b-e?mne available be aszigned in April
E fallowing graduation.
L]




Determine DDD Eligibility

Step 1 Step 2 Step 3
Apply for Complete Complete
SSI/Medicaid DDD NJCAT

Application




18 Years Old

Supplemental Security Income (SSI) Eligibility —
Medicaid

DDD Intake/Eligibility Determination

o Contact DDD Community Services Office or download
application from the DDD website

o Complete NJ Comprehensive Assessment Tool (NJ CAT)
Continue to receive services from the school system

Continue to receive services from NJ Department of
Children and Families (DCF/PerformCare)
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Entering DDD Services

» NJ CAT Assessment

o Mandatory assessment tool that evaluates support needs in
three main areas: (1) self-care, (2) behavioral, (3) medical

o Completed online or over the phone

o Establishes an individual’s tier
x Tier determines the individualized budget
= Tier determines service reimbursement rate for most services

o Reassessment done every five years, more often if needed
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Determine DDD Eligibility

O

Step 4

Complete

Support
Coordination
Agency
Selection
Form
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What is Support Coordination?

» Mandatory service that assists participants in gaining
access to needed program and State plan services, as
well as needed medical, social, educational and other
Services

» Care Management

» Administrative cost — service reimbursement does not
come out of individualized budget
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How Does Support Coordination Work?

Individual chooses or is assigned by DDD to a Support
Coordination Agency

Support Coordination Agency assigns a Support
Coordinator to work with the individual

Individual and Support Coordinator together identify
people to include on the Service Planning Team
(family members, providers, etc.)

Service Planning Team meets, service planning begins
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21+ Years Old

» Ensure individual is eligible for DDD and Medicaid

» Fall prior to graduation:
« Initiate NJ CAT with DDD Community Services Office Intake Unit

» February/March of graduation year:
x« Submit Support Coordination Agency Selection Form

» April of graduation year:
x DDD begins assignment of SCAs

» April — June of graduating year:
x Planning process with Support Coordinator

x Service plan approval
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Support Coordination Policy and
Practice Requirements

s
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Important Policy and Practice Requirements

» Support Coordination Agencies (SCA) must adhere to
DDD policies and practices

o Documented prior to becoming an approved SCA (Conflict-free
Policy)

o Monitored via auditing and quality assurance

» SCAs may be sanctioned for non-compliance with
policies, substantiated individual /family complaints,
and/or not meeting deliverables
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Minimum Contact Requirements

» Monthly (can be by telephone)

* Quarterly Face-to-Face
» Annual Home Visit

» Some services require a review of the setting where
the services are provided
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Support Coordination (SC) Monitoring Tool

Identifying information

Outstanding issues, outcomes
of corrective actions

Medicaid eligibility status
Budget and assessment
Service plan

Provider satisfaction
Behavior

Employment
Communication
Health and safety

Unusual Incident Reports
(UIR)

Quarterly Face-to-Face review
Acknowledgements

Community involvement

Friendships and social

These areas are reviewed every calendar
month by the Support Coordinator

Interactions

Choice and decision-making
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Zero Reject/Discharge Policy

SCA must accept all individuals as assigned and
cannot discharge individuals from services

DDD may discharge individuals for failure to comply
with eligibility requirements or policies

SCAs cannot focus on serving one type of
developmental disability or “specialize” in serving a
specific group of people
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24 Hour Coverage Policy

SCA must ensure that Support Coordination services
are available at all times — minimally, via telephone

Answering service is acceptable as long as there is an
on-call Support Coordinator

Support Coordinator must schedule meetings to
accommodate individuals/families who cannot meet
during business hours
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O

Frequently Asked Questions

s
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Can I be enrolled in both Division of Vocational

Rehabilitation Services (DVRS) & Division of
Developmental Disabilities (DDD)?

O

YES!

7 7/c

A5
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If I was deemed eligible for DDD Services when
I was younger do I still need to go through the
eligibility process again?

YES!

2019 Graduates Aging Out of the School System:

Steps to Accessing Services/Supports from the Division of Developmental Disabilities (DDD)
This timeline applies to students who have exhausted their educational entitlement by turning 21 years of age within
the 2018-2019 school year.

AllL NEW GRADUATES BORN AFTER 1/1/97 MUST GO THROUGH THE FULL INTAKE PROCESS TO ENSURE ELIGIBILITY.

SEPTEMBER 2018 — FEBRUARY 2019 Eligibility/Intake

/<
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What if I turn 21 before I graduate from
High School? Can I begin to access
services while I am still in school?

YES!

W58
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Birthdates of New Graduates

()

For Those Turning 21 between July 2018 — June 2019

+
If your 21= birth date is between...
April 2019 to
July 2018 to March 2019 June 2019
. If an immediate service is needed (such as Please follow the following steps:
o B continuation of service provided, * Complete steps: STEPS1,2 &3 Follow the
= = behavioral services, respite, etc.), the s Complete STEP 4 and indicate need for above and a
= % individual can be assigned a Support immediate service Support
= 3z Coordinator upon turning 21 and the ¢ SubmitSTEP 4 one to two months prior to the Coordinator
receipt of all necessary documentation. 21= hirthday. will be
- . assigned in
- -% Ifselrumesat_*e ‘3”"_" needed upon Follow the timeline and a Support Coordinator will April.
i graduation, serviceswill become available be assigned in April.
S following graduation.
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Can my Support Coordinator participate
in my IEP or transition meeting during
my last year of educational entitlement?

YES!

S
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Once I am deemed eligible for DDD services,
can I apply for a Supportive Housing
Connection (SHC) Voucher through DDD?

YES!

https://www.state.nj.us/humanservices/ddd/resources/community/

7

5
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https://www.state.nj.us/humanservices/ddd/resources/community/

Though I may be on the DDD Supports
Program, can I be on the Community Care
Waiver Waiting list as well?

YES!

https://www.state.nj.us/humanservices/ddd/services/ccw/

) 7
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https://www.state.nj.us/humanservices/ddd/services/ccw/

Summary: Preparation Checklist

¥ Confirm Medicaid eligibility

¥ Confirm DDD eligibility and complete DDD Intake process

¥ Complete NJ CAT

¥ Research Support Coordination Agencies and service providers

¥ Complete and submit Support Coordination Agency Selection Form

¥ Receive Support Coordination Agency and Support Coordinator
assignment

M Begin service planning process with Support Coordinator

¥ Support Coordinator completes Individualized Service Plan (ISP),
delivered prior to graduation

¥ Access DDD-funded, community-based services upon graduation
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www.nj.gov/humanservices/ddd

» News and
Announcements

» DDD Webinars -
archived and upcoming

» NJ CAT information
... and more!

Division of
Developmental
Disabilities

Visit DDD on the Web

Stare or New Jersey

* DHS Home
of

" Home

* Services and Supports
» Major Programs and Initiatives
* Important Resources

* News, Publications and Reports

Information for Providers & Stakeholders:

Contracts, Legal Notices
* Division Staff & Contact Information

Public Advisory Boards, Commissions &
Councils

Important Alerts

3% NJHelps

it

NJ 231 Partnership

2\ New Jerse:
HOUSING

Resource Center

NewBJersey
MentalHealthCares

FAMIYCORE

New Jersey Lotte:

Give Your Dreams A Chance™

Governor Chris Christie ® Lt.Governor Kim Guadagno

N) Home | Services AtoZ | Departments/Agencies | FAQs

Search [All of W3 [~ [ Submit }

DePARTMENT OF HUMAN SERVICES

DivisioN oF DEVELOPMENTAL DISABILITIES

Division of Developmental Disabilities Home

Services for Adults with Intellectual and
D

The Division of Developmental Disabilities provides

public funding for services and supports that assist
New Jersey adults with ir 1al and d P tal
disabilities to live as independently

as possible. Services and supports are available in the
community from independent providers, and in five
state-run de mental centers.

Planning for Adult Life is a Division-funded initiative for
New Jersey youth with intellectual and developmental
disabilities age 16-21 and their families, to assist them
in preparing for the transition to adulthood.

I want to:

e Apply for DDC

. ome a Provider of DDD Servic

* Get the latest DDD N

ws and Announcements

webinars

ebinars or listen to archived

e Attend upcoming DD

ribe_to Divis

£ /ate, DDD's e-News Bulletin for Stakeholders and
Interested Members of the Community

Contact Us

Call toll free: 800.832.9173

>pmen

New Jersey Department of Human Services' Division of Developmental Disabilities
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http://www.nj.gov/humanservices/ddd

Stay Informed

» Stakeholder e-news bulletin, Division Update

x Send an email to DDD.Communications@dhs.state.nj.us with
Division Update Subscribe in the subject line

« Email Help Desks:
o Medicaid Eligibility Help Desk:
DDD.MediEligHelpdesk@dhs.state.nj.us

o Fee-for-Service Implementation Help Desk:
DDD.FeeForService@dhs.state.nj.us
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Questions?
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Thank you!
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