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Systems Change
» Changing Structures
» Changing Options

» Changing Roles
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Ability to Select a Support Coordination Agency
Benefits:

« Consider person & SC agency together

» Take into account local community

 Build Comfort

¢ Discuss expectations & role

¢ Change, if the need arises
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Support Coordinators Are:
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Role of A Support Coordinator
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Role of A Support Coordmator

Person-Centered Planning

¢ Discovery
» Planning Meetings

¢ Completing Documentation
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Role of a Support Coordinator

Coordination of Supports and Services

- ldentify
- Connect

- Document
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Role of a Support Coordinator

Monitoring Supports & Services

Assesses progress toward outcomes and quality of
supports and services.

Responding to emergencies and other service
related needs.
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RUTGERS
Graduates, New Presenters, and
Thinking toward the Future...

e Think About You/Your Family Members Life
¢ Identify Needs and Preferences

e Learn About Potential SC Agencies

* Interview

¢ Select

RUTGERS
Your Family Members Life...

Think about and Discuss...
e Important To?

¢ Support Needs?

* Life Goals?

Given this...

* What is wanted/needed from a support
coordinator?
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Identifying & Researching SC Agencies

List of SC Agencies found at:
http://rwjms.rutgers.edu/boggscenter/project
s/infopeopleandfamilies.html

Review, Network, Interview
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Interviewing SC Agencies
Topics to Consider:

* Basic information

* Knowledge and experience

« Ongoing support

¢ You/Your family members needs
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Making a Connection

Overall impressions?

Consider...

- Respect

- Values

- Experience, Knowledge, & Skills
- Responsive

- Dedication
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Making the Selection...

Graduates and
New Presenters -

Can Select Now

All others await DDD
notification.
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Working with Your Support Coordinator

Partnership

- Communication

- Ongoing Evaluation

- Feedback

RUTGERS

Evaluating Support Coordination Services

» Comfort, Respect, and Availability

» Addresses Needs and Preferences

» Knowledge of Support and Services

* Helps to understand the variety of options
available
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Evaluating Support Coordination Services

Are your tamily member's néeds being met?

S e e
Is Your Suppart Coordinator Meeting Your Family Member's Neods?
Useul Questions for Familles to Ask Themselves
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Summary -

» Develop a Partnership from the start — Selection Process
« Active Engagement
» Evaluate Quality of Services, share feedback

* Keep lines of communication open

RUTGERS
Stay Up To Date...

Boggs Center Info Webpage for People Using Supports &
Families:

http://rwjms.rutgers.edu/boggscenter/projects/infopeopleandfamil

ies.html

Planning for Adult Life:
http://planningforadultlife.org/

DDD Supports Program Webpage:

http://www.state.nj.us/humanservices/ddd/programs/supportsprg
m.html
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