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DDD Overview

 Division of the NJ Department of Human Services
(DHS)

» Mission:

The Division of Developmental Disabilities (DDD)
assures the opportunity for individuals with
developmental disabilities to:

o receive quality services and supports
o participate meaningfully in their communities
o exercise their rights to make choices
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Fee-for-Service (FFS)

» Standardized rates for services

» Payment rendered after services are delivered

 Increased flexibility
* Increased choice
» Increased quality

? Disabilities
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System Reform & Quality Improvement
» Medicaid-based fee-for-service system
» Equity of services

» Community inclusion

» Employment

 Individual choice

» Quality services and supports
O Supports Program
o Community Care Waiver (CCW)

» Stakeholder input
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Preparing to Enter
Adulthood
(including the DDD System)




Vision for Support Across the Life Course

Early Intervention Children’s Transition Adult Services Aging Adults
(Birth — Age 3) Services Ages 16 — 21 (eligibility at 18)
(through age 21) (services at 21)
Department of | School System DDD-Funded Division of DHS/DDD
Health (DOH) Planning for (| Developmental
Department of Adult Life Managed Long

\\\\\\

Education (DOE)

Department of
Children and
Families
(DCF)

(PFAL) Project

Disabilities

Generic
Supports

Term Services
and Supports
(MLTSS)
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16-21 Years Old

- Transition Planning Pla““"‘g
o Get to know current skills & preferences Adult Llfe
o ldentify adulthood goals & dreams e i v

o Build skills needed to achieve goals
o Make connections, identify supports, use resources

* Research Support Coordination Agencies & Service
Providers

» Participate in Planning for Adult Life student groups, parent
groups, training sessions, webinars, provider fairs, etc.
www.planningforadultlife.org
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http://www.planningforadultlife.org/

2017 Graduates Aging Out of the School System

Mew lersey Department of Human Services
Division of Dewvelopmental Disabilities
wiww. nj.gov/ humanservices/ddd

2017 Graduates Aging Out of the School System:

Steps to Accessing Services/Supports from the Division of Developmental Disabilities (DDD)
This timeline gpplies to students who hove exhousted their educotional entitlement by turning 21 years of oge within

the 2016/2017 school year

October 2016 — JANUARY 2017 Eligibility /Intake

W Ensure you are eligible for DDD

v Ensure you are eligible for Medicaid

v Complete the NJ Comprehensive Assessment Tool (M) CAT)

ONGOING: DECEMBER 2016 — JUNE 2017 Planning

If you have not already been deemed eligible for DDD, contact the Intake Unit within your DDD Community
Services Office. ¥ou can alkso start the application process through the DDD website at:
www. N zov humanservices/'dddfservices/a index. html

DDD Community Service
Offices

Flanders: {§73] 827-2600
Pat=rson: {973) 97 7-4004
Newark: |873] 683-5080
Plainficbd: {S08] 226-7E00
Freehold: {732) B63-4500
Trenton: {§08] 282-1822
Mzys Landing: {508) 476-5200
Voorhess: (B38) 770-3800

Information on Medicaid eligibility 3s it relates to DDD is available at:
www. nif. Zon huma nservices/ 'dod/ services/ medica idel izibi ity tml

If you need assistance with applying for Medicaid or have not been able
to become eligible, complete the Medicaid Eligibility Troubleshooting
Form available on the website provided above and send it to:

DDD. MediElizhelpdesk @dhs. state nj us

Questions can be directed to the DDD Medicaid eligibility help desk at:
DoC. MediElizhelpdesk @dhs. state. njus

Contact the Imtake Unit within your DDD Community Services Office to NAore information can be found at:
reguest access to complete the W CAT through the online survey or wia

phone call.

www. nj.gov/ humanservices
Jodd/ctafffcoo

v Participate in activities offered through the Planning for Adult Life project

Wisit www. Planninsforadultiife ors for details about training s=ssions, resource materials, webinars, student
groups, and parent groups cowering topics for students with imtellectual and developmental disabilities
between the ages of 16-21 and their families. Topics covered through this project indude but are not limited
to transition planning, guardianship, employment/post-secondary education, housing, self-direction, =eff-
advocacy/awarensss, legalffinancial planning, health/behavioral health, guardianship, building/maintaining
community ties, and friendships.

v Identify the student’s vision for workand life and what supports he/she may need through
Person-Centered Planning

¥ou can use DDO's Person-Centered Planning Tool [PCPT) available at:
www. nj. o, huma nservices'ddd/documents person_centered planning tool.doc to help get you started.

October 2016

v Research Service Providers and Support Coordination Agencies

Potential Support Coordination Agencies may be found through the Provider Search Database at
https:/firecord. dhs.state. nj. us/providersearch, wsing the following four steps: (1) uwnder Filter, select
“service” and check Support Coordination; (2) select “Medicaid Approved” and check the bow; (3) select
“County Served” and select the county in which the individual resides; and (4) dick the magnifying glass. If
you do not have 3 preference, you can choose to have the Division auto-azzign one to you.

The Provider Search Databasze could also be used to identify potential providers in your area and the services
they cower.

FEBRUARY/MARCH 2017 Selection

Vv Complete and submit the Support Coordination Agency Selection Form

Thiz form will be provided through the Intake Unit within your DDD Community Services Office or is
available on the Supports Coordination page at:

wiww. nj. gow/humanservices/ddd/services fsupport coordination. html

The completed SCA Selection form should be submitted to DDD.SCAChoice@ dhs. state nj.us.

DoD will process these forms to confirm (1) DDOD eligibility (2} Medicaid eligibility (3) Completion of the
MICAT, but the Support Coordination Agency will not be assigned until April 2017,

*Review the Research Service Providers and Support Coordination Agencies section above.

APRIL 2017 Assignment

v DDD Assigns the Support Coordination Agency

—_—

APRIL —

DDD will assign Support Coordination Agencies based on the completed selection form. To maximize the
possibility of being assigned to an agency of your choice, DDD encourages that two agencies be identified on
the form. If you do not have a preference, please indicate that on the Support Coordination Agency
selection Form and one will be auto assigned for you.

once assigned, Support Coordination Agencies can receive DDD funding to attend exit 1EP andfor
transition related mestings at the school and begin developing the Individualized Service Plan (ISP}

JUNE 2017 Service Plan

v Develop DDD's Individualized Service Plan (15P)

The Support Coordinator will be responsible for writing the ISP, with guidance from the planning team
[individual, support coordinator, family, providers, etc.), through the Person-Centered Planning process and
information gathered from the W CAT.**The ISP should be completed and approved prior to exiting the
school system in order for servicesfsupports to be available upon graduation**

Preparation CHECKLIST for Students and Their Families

Oconfirm Medicaid Eligibility
Oconfirm DOD Eligibility
Ocomplete (NI CAT)

[OJcom plete and Submit the Support Coprdination Agency Selection Form
Oreceive Support Coordinator
[Begin Flanning Process with Support Coordinator

[Oresearch Support Coordination &genciesand  [JComplete/&pprove |5P

Service Providers

COaccess DDD Services upon Graduation

Dctober 2016




18 Years Old

Mew lersey Department of Human Services
Division of Developmental Disabilities [/
www.nj.gov/humanservices/ddd

» Supplemental Security
Income (SSI) Eligibility
— Medicaid

« DDD Intake/Eligibility

Determination

2017 Graduates Aging Out of the School System:
Steps to Accessing Services/Supports from the Division of Developmental Disabilities (DDD)

This timeline applies to students who hove exhausted their educational entitiement by turning 21 years of oge within
the 2016/2017 school year

October 2016 — JANUARY 2017

V Ensure you are eligible for DDD

= If you have not already been deemed eligible for DDD, contactthe Intake Unit within your DDD Community
Services Office. You can also start the application process through the DDD website at:

www.nj / ices/ddd/services/spply/findex.html

v Ensurevouareeligihle for Medicaid O CO nt.a-Ct D D D CO m m u n ity
LIS | e Services Office or download

Flanders: (573} 527-2600

= Ifyou need assistance with 2pplying for Medicaid or have not been able
to become eligible, complete the Medicaid Eligibility Troubleshoating
Form available on the website provided above and send it ta:
DDD.MediElighelpdesk@dhs. state.nj.us

®* Questionscan be directed to the DDD Mediczid eligibility help desk at:
DDD.MediElighelpdesk@dhs.state. nj.us

application from the DDD
website

o Complete NJ Comprehensive
Assessment Tool (NJ CAT) —
arranged through Intake Unit

» Continue to receive services
from the school system,
Department of Children &
Families (DCF)

v Complete the NJ Compreh ive A t Tool (NJ CAT) Voorhess: (838} 770-5200
®* Contactthe Intzke Unit within your DDD Community Services Office to Miore information @n be foundat:
reguest accessto completethe NJ CAT through the online survey or via

woww.nj.gov/humanservices

phane call. /ddd/zt=fficso

ONGOING: DECEMBER 2016 — JUNE 2017

v Partlcmate in activities offered through the Planning for Adult Life project
Visit www.PlanninsforAdultlife. org for details about training sessions, resource materials, webinars, student
groups, and parent groups covering topics for students with intellectual and disabilities
betweenthe agesof 16-21 an:lthelrfamllles Topics covered through this projectinciude but are not limited
to trensition i ploy /post-secondary educstion, housing, self-direction, self-
sdvocacy/zwareness, legalfinanc |a| planning, health/behavioral health, guardianship, building/maintaining
community ties, znd friendships.

V Identify the student’s vision for work and life and what supports he/she may need through
Person-Centered Planning

*  You can use DDD's Person-Centared Planning Tool [PCPT) availzble =t:
vewweni rvices/ddd/doc /person centered plenning tool.doc to help get you started.
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Entering DDD services

» NJ CAT Assessment

o Mandatory assessment tool that evaluates support needs in
three main areas: (1) self-care, (2) behavioral, (3) medical

o Completed online or over the phone

o Establishes an individual’s tier
] Tier determines the individualized budget
] Tier determines reimbursement rate for some services

o Re-assessment done every five years, more often if needed
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Tiers & Individual Budgets

Results of the NJ CAT establish the tier in which
each individual is assigned

Tiers are from A to E and can include an acuity
differentiated factor for individuals with
high/specialized clinical support needs based on
medical/behavioral concerns

An individual’s tier results in an up to individual
budget amount to fund needed services

Tiers also determine the rate for some services
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| Support Coordination Agency Selection Form

In order o ooosss services fundsd by the Mew Jarsey Division of Developmental Dissbilities, you will need to have o Support

21+ Years Old
» Ensure the individual is
eligible for DDD & Medicaid p—

* Fall prior to graduation - : e T o
initiate NJ CAT through DDD S S ————
Intake Unit in Community A ———

DD0.SCAChoice dhe. stnte.nius

Services Office ! s e

v Jerzey Divizion of Dewslopmental Disailites
(Canftral Office fo SCA Saiection Forme:

» Feb/March of graduation B,
year- submit Support R - —(—
Coordination Agency (SCA) . e —
Selection From '

Date OF Birth:

1 I would Bie to CHANGE miy current SCA
Current SCA”

] My SCA iz CLOSING
Current SCA:

* April of graduation year - SCA | A
assignment begins

b mtn emigned.
My first choice for a8 Support Coordination Agency is:

*| prefera particular Support Coordingtorin the sdove agency — Name:

* April-June- Planning Process with e —
Support Coordinator & Service Plan

| do not hawe a preference for Support Coordinetion Agency. Pleass auto-assign me. [ {check here if applicole]

I *Flosan be swars that Sepport Coordnetion Agencdm cannol guarentss, nor sne they required be, smagn your prefered Suppert Coordnator.
1 -
Approval | S
1
: Print Name: Phane:
1
1

SR Ferm 4.0 September MI16

W Services

Disabilities
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Support Coordination

Entering DDD Service System




What is Support Coordination?

» Services that assist participants in gaining access
to needed program and State plan services, as well
as needed medical, social, educational and other
services

» Case Management

A Divisionof | o A Department of
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Support Coordination

» How Does Support Coordination Work?

o The individual chooses or is assigned by DDD to a
Support Coordination Agency

o The Support Coordination Agency assigns a Support Coordinator
to
work with the individual

o Together with the individual, the Support Coordinator identifies
people to be part of the Service Planning Team (family
members, providers, etc.)

o Service Planning Team meets, service planning begins

aaaaaaaaaaa
Human
Services




After Assignment to Support Coordination

. Call from Support
Coordinator

— e - ————

P ———————————
N

i

1

1

I

____________

. » Completion of 3
Individual Service |
Plan (ISP) !

' Services begin after
approved ISP

. First Meeting with
 Support Coordinator
.« Completion of
Person Centered

. Planning Tool

. (PCPT) |

______________________________________________________




Steps in the Service Planning Process

Individual or
Family Primary Caregiver

Support Coordinator, W|th Individual and

Individual!

e NJ CAT -
measures self-
care, behavior,
medical needs

e Establishes
Tier, which
corresponds to
an
Individualized
Budget

e Person-
Centered
Planning Tool
(PCPT)
 |dentify

hopes,
dreams, goals
e Gather

support
information to
develop ISP

e Individualize e Home
d Service Plan e Job
(ISP) e Health
e ldentify * Recreation
outcomes e Friends and
e ldentify family
services
 |dentify
providers
e Budgeting for
services

Department of

Human
Services




Minimum Contact Requirements

» Monthly (can be by phone)
» Quarterly Face-to-Face
* Annual Home Visit

» Some services require a review of the setting
where
services are provided

Y Divisionof | . JdeE Decpartment of
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SC Monitoring Tool
Identifying Information Employment
Outstanding Issues/Outcomes Communication
of Corrective Actions Health & Safety
Medicaid Eligibility Status Unusual Incident Reports
Budget & Assessment (UIR)
Service Plan Quarterly Face-to-Face
Provider Satisfaction Review
Behavior Annual In-Home Review
Community Involvement Acknowledgements
Friendships and Social
Interactions | These areas are reviewed
Choice and Decision Making every calendar month by the

Support Coordinator
-




Support Coordination
Policy and Practice
Requirements
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Important Policy & Practice Requirements

» Support Coordination Agencies must adhere to DDD
Policies & Practices

o Documented prior to becoming an approved provider (conflict
free)

o Monitored via auditing & quality assurance

» Agencies may be sanctioned for non-compliance
with policies, substantiated individual/family
complaints, or not meeting deliverables

I _ A Divisionof | B Department of
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Zero Reject/Discharge Policy

SCA must accept all individuals as assigned and

cannot
discharge individuals from services

DDD may discharge individuals for failure to comply

with
eligibility requirements or policies
A SCA cannot focus on serving one type of

developmental disability or “specialize” in serving a

specific group of people

J
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24 Hour Coverage Policy

SCA must ensure that Support Coordination
services are

available at all times — minimally via phone contact

Answering service Is acceptable as long as there is a
SC

avallable on-call

SCA must schedule meetings to accommodate
Individuals/families that cannot meet during
business hours

Ir ) Divisionof | ... 48 Departmentof
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Summary: Preparation Checklist

Confirm Medicaid eligibility

Confirm DDD eligibility and complete intake process
Complete NJ CAT
Research Support Coordination Agencies and service providers

Complete and submit the Support Coordination Agency Selection form,
Including stated preferences

Receive Support Coordination Agency assignment and Support
Coordinator

Begin planning process with Support Coordinator
Support Coordinator completes ISP, delivered prior to graduation
Access DDD Services upon graduation
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Resources




www.nj.qgov/humanservices/ddd

Find out More

Visit for:

News and
Announcements

Webinars
NJ CAT
And more

Division of
Developmental
Disabilities

Jersey

Governor Chris Christie ® Lt.Covernor Kim Guadagno

NI Home | Services A to Z | Departments/Agencies | FAQs

Search [All of N1 [v] [ submit |

DEePARTMENT OF HUMAN SERVICES
DivisioN oF DEVELOPMENTAL DisABILITIES

DHS Home

Division of Developmental Disabil
Home

+ About DDD
» Developmental Centers

» Services and Supports

Major Programs and Initiatives

Important Resources

News, Publications and Reports

Information for Providers & Staksholders:
Contracts, Legal Notices

Division Staff & Contact Information

, Public Advisory Boards, Commissions &
Councils

Important Alerts

3t NJIIelp_sg

NJ 241 Partnership

N\ New Jersey
OUSING

Resource Center

NewBllersey
MenltalHealthCares

AM LY

’
r** ¥

New Jersey Lottery |

Give Your Dreams A Chance® '\ o’

*,

e > Divisior Developmental Disabilities Home

Division of Developmental Disabilities Home

Services for Adults with Intellectual and
Developmental Disabilities

Supports Program

The Division of Developmental Disabilities provides Support Coordination
public funding for services and supports that assist Community Care Waiver

New Jersey adults with intellectual and developmental Medicaid Eligibility
disabilities age 21 and older to live as independently
as possible. Services and supports are available in the
community from independent providers, and in five
state-run developmental centers.

Pre-Service Training
College of Direct
Supports

Planning for Adult Life
Home and Commu

Based Service Settings
Final Rule

Planning for Adult Life is a Division-funded initiative for
New Jersey youth with intellectual and developmental
disabilities age 16-21 and their families, to assist them
2 Office on
in preparing for the transition to adulthood.
Special Needs Housing
Partnership

Danielles' Law

m

Iwant to: I Choose Home NJ

e Apply for DDD Services

® Become a Provider of DDD Services

® Get the latest DDD News and Announcements

* Attend upcoming DDD Webinars or listen to archived DDD Webinars

® Subscribe to Division Update, DDD's e-News Bulletin for Stakeholders and
Interested Members of the Community

Contact Us

Call toll free: 800.832.9173

Send an email message to the Division of Developmental Disabilities

New Jersey Department of Human Services' Division of Developmental Disabilities

-~ 1

% senvices



http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd
http://www.nj.gov/huamnservices/ddd

DDD Informational Webinars

» Live webinars available regularly — check the DDD Announcements page
for upcoming sessions & registration details

e http://www.nj.gov/humanservices/ddd/news/news/index.html
» Links to archived webinars are also available through the DDD website
o Primarily under Fee-for-Service Webinars / Slide

*  Presentations on the FFS Implementation page
e http://www.nj.gov/humanservices/ddd/programs/ffs implementation.html

[ A Division of Department of
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http://www.nj.gov/humanservices/ddd/news/news/index.html
http://www.nj.gov/humanservices/ddd/programs/ffs_implementation.html

Staying Up-to-Date

» Stakeholder e-news bulletin, Division Update

Send an email to DDD.Communications@dhs.state.nj.us
with Division Update Subscribe in the subject line

» Email Help Desks

o Supports Program Help Desk

[ ] DDD.SuppProgHelpdesk@dhs.state.nj.us
o Medicaid Eligibility Help Desk

[ ] DDD.MediEligHelpdesk@dhs.state.nj.us
o Fee-for-Service Implementation Help Desk

[ ] DDD.FeeForService@dhs.state.nj.us

» Quarterly Division Update Meetings for Families
[] Next meeting is Tuesday, December 6, 5:00 PM — 7:00 PM

’i e — -
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mailto:DDD.Communications@dhs.state.nj.us
mailto:DDD.SuppProgHelpdesk@dhs.state.nj.us
mailto:DDD.MediEligHelpdesk@dhs.state.nj.us
mailto:DDD.FeeForService@dhs.state.nj.us

Thank You
____________________________________________________

QUESTIONS?

EMAIL:
DDD.SUPPPROGHELPDESK@DHS.STATE.NJ.US
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